
 

 

 

Dear BBC Complaints, 

 

Reference CAS-4352202-8LY5X6 

 

Thank you for reply regarding our complaint about “All Round to Mrs Brown's” on 29 

April. 

 

As a charity support male victims of domestic abuse, we do not accept the reasoning 

or the mitigations which are set out in the response and we feel the broadcast of this 

feature is in breach of the BBC’s guidelines, in particular 5.4.27, 5.4.28 and 5.4.32. 

 

The response misses the point made in the complaint which was not based on 

whether the actual father was a real victim of domestic abuse (albeit the clip does 

clearly state “She really likes to throw things and it is dad who gets the brunt of it, he 

has had pretty much everything thrown at him down the years, toasters, hairdryers 

you name it. There is still a dent in the wall where she threw a knife at him“) 
 

The complaint was based on the treatment of domestic abuse against a man as 

being acceptable in a light entertainment and humorous context. This is because it 

desensitises society’s view regarding male victims of domestic abuse and does not 

portray it as an appalling crime. There is not an equal condoning response from the 

Mrs Brown character to the seriousness of what was portrayed and the audience can 

clearly be heard to be laughing. In this feature, there is no avoidance in including 

material that condones or glamorises violence. 

 

The portrayal also does cause unjustified stress in those men who have been victims 

of this type of incident and we have actually had men who have been victims contact 

us who have been upset by this. This is because of the context of the portrayal of 

domestic abuse - as if what happened to them should be regarded as normal, 

humorous and acceptable. 

 

The last reason for escalating the complaint is that we are certain that word for word 

if the genders were reversed* the BBC would not have broadcast this at all, let alone 

in the context it was shown - and rightly so. This goes to the heart of the complaint. If 

the BBC would not have broadcast this particular feature if the genders were 

reversed this would be discriminatory and breach the BBC’s beliefs in equality and 

inclusion. 

 



 For this complaint to be satisfactorily dealt with the BBC needs to answer the simple 

question whether it would have broadcast this feature on this programme if the 

genders were reversed. And if not, why not? 

 

Thank you for your time and consideration. 
 

 

Yours sincerely  

Mark Brooks 

Chair of Trustees 

The ManKind Initiative 

 
* He really likes to throw things and it is mum who gets the brunt of it, she has had pretty much 

everything thrown at her down the years, toasters, hairdryers you name it. There is still a dent in the 

wall where he throw a knife at her“ 
 

 

 

 

From: bbc_complaints_website@bbc.co.uk 

[mailto:bbc_complaints_website@bbc.co.uk]  

Sent: 12 May 2017 15:07 

To: Mark Brooks 

Subject: BBC Complaints - Case number CAS-4352202-8LY5X6 

 

Dear Mr Brooks 

 

Reference CAS-4352202-8LY5X6 

 

Thanks for getting in touch with us regarding 'All Round to Mrs Brown's' on 29 April. 

 

I understand that you feel the programme trivialised domestic violence during the 

“Mammy of the Week” item and having noted that you are writing on behalf of the 
ManKind Initiative I can fully appreciate your strength of feeling regarding this issue. 

 

In order to address your concerns we contacted the independent production 

company, Hungry Bear, who make the programme for the BBC. 

 

Firstly, and most importantly they would like to assure you that they do not condone 

nor seek to trivialise domestic violence. 

 

As you may be aware, The Mammy of the Week Award is given each week to a 

much-loved mother, who has been nominated by her family. Although the nomination 

video highlights the mother's importance to the family it also takes pleasure in 



pointing out her flaws. This is done in a consistently light-hearted manner with the 

family members ribbing their mother about embarrassing stories and exaggerated 

character traits. 

 

By Episode 6, the producers felt that this was clearly established as an approach, 

and that viewers would understand that stories had been embellished and 

overplayed to tease the mothers to maximum effect. In this particular episode Anita’s 
daughter (Charlotte) revealed some of her own reasons for nominating her mother 

for this award. One of the reasons was that her mother would throw things during a 

temper tantrum.  

 

The programme makers have strict regulations and carry out background checks to 

ensure the suitability of any individual or story featured in the show and to make sure 

the stories comply with the BBC’s Editorial Guidelines. 
 

The claims made by the daughter during the video were fully researched by the 

production team and they would like to assure you that there is no issue of domestic 

violence from Anita towards members of her family. Charlotte viewed her mother’s 
behaviour as ridiculous and not intended to harm. 

 

This is a case of a family exaggeration that has become somewhat of a much-told 

myth that the family don’t think twice about sharing - but is not literally true. No knife 

was ever thrown ‘at’ the father.  
 

Nevertheless, even though this is a light-hearted, family based feature that embraces 

the flaws of family life and embellishes them to make entertaining stories, Mrs Brown 

clearly and deliberately did not condone the story. Agnes makes a point of calling the 

mother out on it several times as well as clearly showing her disapproval - both 

during the video and after. 

 

We hope this has helped to allay your concerns and as a representative of a charity 

that supports male victims of domestic abuse we'd assure you that we appreciate the 

detailed feedback you have taken the time to provide us with. 

 

Thanks again for taking the time to get in touch with us. 

 

Kind regards 

Brian Morgan 

BBC Complaints Team 

www.bbc.co.uk/complaints 

 

http://www.bbc.co.uk/complaints


 
 

Complaint Letter: 5th May 2017 

Dear BBC Trust 

 

Re: All Round to Mrs Brown's (first broadcast on 29 April 2017 on BBC1) 

 

I am writing on behalf of the ManKind Initiative, a charity that supports male victims 

of domestic abuse to formally complain about humorous portrayal of objects being 

thrown at a husband/father, including a knife in the so-called celebratory “Mammy of 
the Week” award in the above programme.  
 

According to the Office for National Statistics2, 450,000 men per year are victims of 

partner abuse – one in three of all victims with one in every six men suffering in their 

lifetime. 

 

As well an apology the charity believes the BBC should delete the “Mammy of the 

Week"1 segment to be deleted from any repeats and edits because it depicts actions 

where a knife and households objects (toasters and hairdryers) being thrown at a 

husband and father as being humorous and acceptable - to the point where 

someone is given an award. This type of action would fall under the Government 

definition of domestic abuse3 and shows how far society has to go before it treats 

domestic abuse against men seriously, even more so when a national broadcaster 

and reputable production companies feel it is acceptable. This segment would never 

rightly have been broadcast if the genders were reversed. 

 

The charity believes this segment: 

 

 highlights and reinforces the continual belief that this type of abuse is 

acceptable and humorous (‘Andy Capp’ slapstick) when it is a man who is the 
victim. It normalises the belief that this behaviour is acceptable.  

 

 highlights the double standards applied to male victims as rightly both the 

BBC and the production companies would never treat a similar insensitive 

situation where the genders were reversed as a 'celebration' or ‘humorous’ let 
alone broadcast it.  

 

 makes male victims more vulnerable as it makes it far harder for them to find 

the courage to get help and feel they will be believed when they see a 

national broadcaster and society (as depicted by the audience) think this type 



of activity is a source of amusement, not one of equal importance to both 

male and female victims. 

 

The charity believes the BBC needs to: 

 

 delete the segment from all future repeats, DVDs, downloads and other 

broadcasts (including international) of this episode.  

 

 issue a public apology and the charity will be asking the production companies 

the same. 

 

 issue a reminder to all BBC staff and production companies that domestic 

abuse can never be treated in this matter, irrespective of the gender of those 

involved.  

 

I look forward to your speedy response to this request. 

 

Thank you for your time and consideration. 

 
 

Yours sincerely  

Mark Brooks 

Chair of Trustees 

The ManKind Initiative 

 

 

 


